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This extensively revised second edition provides a practical framework for providing immediate problem-
solving assistance by telephone to persons in crisis. The text offers specific techniques to deal with out-of-
control situations with the highly important initial steps to protect the caller, the crisis worker, and the
community. The scope of the book includes an overview of counseling by telephone, how to effectively
manage crises, how to be supportive verbally and nonverbally, how to accurately assess situations, and how
to help create a sense of stability. Part I discusses the varieties of telephone services, while Part II covers
crisis intervention and counseling, including telephone therapy, active listening, cognitive therapy
approaches, transactional analysis and learned helplessness approaches, as well as Gestalt therapy
approaches. Part III discusses a variety of problem callers: the obscene caller, the chronic caller, the silent
caller, the nuisance caller, and the "one counselor" caller. Part IV offers a look at contact beyond the
telephone, including crisis intervention by e-mail and letter. Part V views the roles of telephone counselors,
such as the mental health professional, the nonprofessional crisis worker, selecting telephone counselors, and
training crisis workers. Finally, Part VI summarizes and evaluates today’s telephone counseling services.
This unique and up-to-date book serves as a comprehensive tool for those setting up telephone counseling
services and those in charge of centers already operating, especially in training and supervising those on the
front lines, the crisis interveners.
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From reader reviews:

Gerardo Whittaker:

Why don't make it to be your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite book and reading a publication. Beside you can solve your condition; you can add
your knowledge by the guide entitled Crisis Intervention and Counseling by Telephone. Try to make book
Crisis Intervention and Counseling by Telephone as your buddy. It means that it can being your friend when
you feel alone and beside those of course make you smarter than ever. Yeah, it is very fortuned in your case.
The book makes you considerably more confidence because you can know every little thing by the book. So
, we need to make new experience and also knowledge with this book.

Joshua Canfield:

What do you consider book? It is just for students since they are still students or this for all people in the
world, the particular best subject for that? Just you can be answered for that issue above. Every person has
distinct personality and hobby per other. Don't to be pushed someone or something that they don't would like
do that. You must know how great and also important the book Crisis Intervention and Counseling by
Telephone. All type of book are you able to see on many resources. You can look for the internet solutions or
other social media.

Hazel Makowski:

Book is to be different for each and every grade. Book for children until eventually adult are different
content. As it is known to us that book is very important for people. The book Crisis Intervention and
Counseling by Telephone ended up being making you to know about other understanding and of course you
can take more information. It is quite advantages for you. The publication Crisis Intervention and Counseling
by Telephone is not only giving you much more new information but also to get your friend when you
experience bored. You can spend your current spend time to read your guide. Try to make relationship
together with the book Crisis Intervention and Counseling by Telephone. You never experience lose out for
everything if you read some books.

Donald Shelton:

Beside this Crisis Intervention and Counseling by Telephone in your phone, it could possibly give you a way
to get closer to the new knowledge or info. The information and the knowledge you are going to got here is
fresh through the oven so don't be worry if you feel like an previous people live in narrow town. It is good
thing to have Crisis Intervention and Counseling by Telephone because this book offers for your
requirements readable information. Do you at times have book but you do not get what it's all about. Oh
come on, that would not happen if you have this inside your hand. The Enjoyable arrangement here cannot
be questionable, such as treasuring beautiful island. So do you still want to miss that? Find this book as well
as read it from currently!
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